
  

  

 

QUALITY POLICY 
It is the responsibility of VJB to use quality as a management tool of business. We 

aim towards total customer satisfaction, ensuring expectations of our customers and 

their requirements are identified and met in a consistent manner. 

In doing so, we will comply with all necessary requirements including those of ISO 

9001 : 2015 and IATF 16949 : 2016 and ensure adequate resources are available to 

meet customer requirements and applicable statutory & regulatory requirement. 

To measure our performance against these requirements, quality objectives will be 

established for key areas of our business. Quality objectives will be regularly 

reviewed by top management to ensure continual improvement in our performance. 

We shall ensure this policy is communicated to, understand and implemented by all 

employees through out the company.  
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